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AYXOBHICTb 5IK OCHOBA MPOAYKTUBHOCTI, XXUTTECTIMKOCTI TA KOH-
CTPYKTUBHOI'O BUPILIEHHST KOH®JIIKTIB

(PeueHrsis Ha cmammio Gllsen Kirpik “The Role of Spirituality in Conflict and Crisis Management” —
po30in 6 kHueu nid pedakyieto Fahri Ozsungur and Fevzive Bekar “Spirituality Management in the Work-
place: New Strategies and Approaches”).

AHomauisa. AHanisyemMo cmammio-nimepamypHul 025150 3asidysayku kaghedpu chapMakoioaiyHo20 MeHedx-
meHmy ¢hapmakosoeiyHo2o ghakynbmemy YHigepcumemy AdismaH (TypeywduHa) [onb3eH Kipnik, sika crneuianisyems-
CSl Ha NUMaHHAX MeHeOXMEeHMY, 30KpeMa opaaHizauiliHo2o, cmpamezaiyHo20, /TI0OCbKUX Pecypcig, a makox Ha rnu-
maHHsIX op2aHisayiliHo2o po3gumKy, 3 Yacy ompumaHHsi Hero 2018 poky oKmopcbKo20 cmyrneHto 8 IHcmumymi co-
uianbHuUx Hayk YHieepcumemy IHboHto (TypeudyuHa). Cmamms nopigHroe noensdu Ha posb Oyxo08HOCMi ma UiHHOCHO-
opieHmosaHoz20 (Oyx08HO20) MEHEOXMEHMY WUPOKO20 Kosla asmopis (102 nimepamypHux Oxepena), sKi € npuxusb-
HUMU He MEeHW WUPOKO20 crieKmpy OyX08HUX MPaKMuK, 8KITHOYHO 3 00CUMb eK30mu4yHor 0nsl TypewduHu (ma Ykpai-
HU) eHHearnoepam. [NpusepHyna yeazy came ysi cmammsi MPagHeHHSIM asmopKuU eucsimaumu posib OyxoeHocmi y
supilweHHi KoOHGbNIKmMie ma Kpu3osux cumyauil, Wo € akmyanbHuMm 0115 yKpaiHcmea 8 Yaci 8iliHu — 3ymimu nodonamu
PU3UKU MiO8UWEHO20 KOHIIKMHO20 (hoHY 83aemo0il nid ennueom Hauanubwoi couyiasbHOI Kpu3u, sIKOK € 8ilHa.
Came mowmy aHanizyemo 3 16mu po3adinie kHuau “Spirituality Management in the Workplace: New Strategies and
Approaches” came uel. KHuza Ha3azan eid03HadeHa crinnbHomoro Investors in People (ececgimHbo susHaHa akpedu-
mauyjis skocmi yrpasniHHa modbMu ma 0o6pobymom HaliMaHux npauieHukie, 3acHosaHa 1991 poky ypsdom Benuko-
bpumadii; 3 mromozo 2017 poKy ¢hopma sriacHocmi 3miHeHa Ha coujanbHul 6isHec (Community Interest Company); Ha
nomoyHul momeHm nipauroe y 101 KpaiHi), Wwo cymmeso nocusnoe iHmepec 0o ii amicmy, 30kpema 60 cmammi QOK-
mopku onb3eH Kipnik. Llle oOHUM ¢hakmowm, skul nidxueus cobor uikasicmb 00 kHuau ma ii po3diny npo dyxos-
Hicmb Ha cryx6i nodonaHHs Kpu3, € ii npucessima mum, xmo empamue briu3dbKux nid Yac 3emnempycy 8 TypeqduHi
2023 poky, 60 «B obcmasuHax, Konu 3acHog8aHOi Ha MamepianbHuUx 3acadax enadu € HedocmamHbOo, Ha nepuwuli
nnaH euxodssimb numadHsi dyxoeHocmi» (“In circumstances where power based on material elements is not enough,
the issue of spirituality comes to the fore”).

Knrouyoei cnoea: dyxosHicmsb, yiHHOCMI opeaHisauii, dyxoeHe nidepcmeo, Oyx08HO-0OpieHmMosaHul
MeHeOXMeHmM, opaaHidayitiHut Ayx, XXummecmiltikicmb, Momuegauisi, MPOOYKMUHICMb, aHMUKpu308a cmiliKicma.

Olha ZAICHENKO
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SPIRITUALITY AS THE BASIS FOR PRODUCTIVITY, LIFE RESILIENCE, AND
CONFLICT RESOLUTION

(The review of Glilsen Kirpik “The Role of Spirituality in Conflict and Crisis Management” — Chapter 6 of
“Spirituality Management in the Workplace: New Strategies and Approaches” edited by Fahri Ozsungur
and Fevzive Bekar).

Abstract. We analyze the article-literature review of the Head of the Department of Pharmacy Management,
Faculty of Pharmacy, Adiyaman University (Turkey), Gulzen Kirpik, who specializes in management issues, in
particular organizational, strategic, human resources, as well as organizational development issues, since she
received her doctoral degree from the Institute of Social Sciences, Inonu University (Turkey), in 2018. The article
compares views on the role of spirituality and value-oriented (spiritual) management of a wide range of authors (102
literary sources), who are committed to an equally wide range of spiritual practices, including the rather exotic
enneagram for Turkey (and Ukraine). This article attracted attention due to the author’s desire to highlight the role of
spirituality in resolving conflicts and crises, which is relevant for Ukrainians in times of war — to be able to overcome
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the risks of an increased conflict background of interaction under the influence of the deepest social crisis, which is
war. That is why we are analyzing this chapter out of the 16 chapters of the book “Spirituality Management in the
Workplace: New Strategies and Approaches”. The book has been generally recognized by the Investors in People
community (a globally recognized accreditation of the quality of people management and employee well-being,
founded in 1991 by the UK government; since February 2017, the form of ownership has changed to a Community
Interest Company; currently operates in 101 countries). This fact significantly increases interest in its content, in
particular in the article by PhD Gulzen Kirpik. Another fact that has fueled interest in the book and its chapter on
spirituality in the service of overcoming crises is its dedication to those who lost loved ones during the 2023
earthquake in Turkey, because “In circumstances where power based on material elements is not enough, the issue

of spirituality comes to the fore”.

Keywords: spirituality, organizational

values, spiritual

leadership, spiritually-oriented management,

organizational spirit, resilience, motivation, productivity, anti-crisis resilience.

Ha camomy noyatky cBO€i cTaTTi AOKTOpKa dino-
codpii Monb3eH Kipnik cyronocHo 3 Pow (Roche) ctep-
OXKy€E, WO [OyXOBHICTb TpuBanui 4vac Oyna HapiKHWUM
KameHeM y po3byaosi mupy (“Spirituality has long been
used as a valuable tool in peacebuilding”) [18, p. 131] Ta
BWCIMOBMIOE Xamnb 3 npuBogy Opaky MeHeKepCbKUX
3yCuIb CTOCOBHO PO3BWUTKY OpraHisauiinHOro gyxy, sikum
61 akTMBi3yBaB KpeaTMBHICTb, IHCAaWTW Ta NPUCTpacTb
HanmaHux npauisHukis (“Unfortunately, many managers,
while talking about the importance of their employees,
often fail to develop an organizational spirit that fosters
their creativity, insights, and passion”) [18, pp. 131-132].

ABTOpKka cTaTTi BiABOOUTb [OYyXOBHOCTI BENUKY
pornb He nuie B po3byaoBi MUPY, a i B KepyBaHHI Taku-
MW CKMNagoBUMWU SIKOCTi XWUTTS MoAcTBa SK MOAONaHHA
KpW3, enigemin, kKatacTpod, HaromnoLwy4m, WO «OYXOBHI
BiQYYTTs1 BUXOOATb HA NepenHi nnaH B KPU3OBUX CUTY-
auigx, CNpuUYMHEHUX BiMHaMW, enigemisamu, KaTacTpo-
damn» (“The sense of spirituality comes to the fore,
especially in crisis that occur in war, epidemics, and
catastrophic situations”) [18, p. 132]. YkpaiHcbkuin dino-
cod AHTOH MycyniH, HaToMiCTb, Hagae OYXOBHOCTI Lie
Baromille 3Ha4yeHHs1, 3a3Ha4atouu, Lo 6e3 Hei «JacTBO
3anonoHnTb haHaTM3M, CyNepHULUTBO, MMxa Ta Hacun-
nA», a TakoX BiabyaeTbca NOBHUW 3aHenapg umBsinisauii
[10, c. 15]. Hu3ui nuMTaHb, AOTUYHUX 4O BKa3aHOi Mpo-
GrnemaTtukv NpuaINanu yeary 1 iHWi yKpaiHCbki dinoco-
¢u [Ous., Hanp.: 2; 3; 4; 5].

Take NoO3nUiOHYBaHHS BMMarae 4iTkoro BM3Ha4eH-
H CaMOro MOHATTS [AYXOBHOCTi. Y CTaTTi [OKTOPKU
I. Kipnik 3HaxoguMmo Take BM3Ha4veHHsi 3a Fkobcom (Ja-
cobs): «[JyxoBHICTb MOxe OyTn BM3HAYEHOK HK «Bipa B
CWInK nosa Mexamm ocobucTocCTi, Halis Ta ONTUMI3M, CEHC
i MeTa, MOKMOHIHHA, MONUTBKU, MeauTaLia, nobos i cnis-
YyTTS, MOPanbHi Ta €TUYHI LiHHOCTI, TPaHCLEHOEHTHICTb»
(“Spirituality can be defined as “belief in power beyond the
self, hope and optimism, meaning and purpose, worship,
prayer, meditation, love and compassion, moral and ethi-
cal values, and transcendence”) [18, p. 135].

Ycnig 3a TakuM BU3HAYEHHAM OYXOBHOCTI BUHMU-
Kae MNUTaHHA, WO TPaHCUEHOEHTHOro Moxe OyTn Ha
po6oyomMy MicLj i SKUM YMHOM MOKMOHIHHSA YM MeauTalis
MOXYTb 3apaguTh B Kpu3oBiA cuTyadii. Bignosigb, siky
nponoHye Ha ue nutaHHA [onb3eH Kipnik, nonsrae B
TOMYy, WO B «OpraHisauisx, 6a3oBaHNX Ha [AYXOBHOCTI,
HavMaHi NpauiBHUKN OiSTUMYTb NPOAKTUBHILLE i B Takui
cnoci6 ycnilwHiwe kepyBaTMMyTb OpraHizauiiHAMM KOH-

dnikTamMu Ta KpM3oBMMK cuTyauiammy» (“...in an organi-
zation that ...is based on spirituality, employees will act
more proactive and thus will be more successful in man-
aging organizational conflict and crisis situations”) [18, p.
141].

Take TBEpPIXXEHHS BUKIMKAE MUTAHHA CTOCOBHO TO-
ro, Lo X pobuTb opraHisauii 6a30BaHMMN Ha AYXOBHOCTI.
Uutayam peueH3oBaHOI CTaTTi MPOMOHYOTb AYMKY, L0
BaXXIMBO BM3HAYaTM MopasbHi LIHHOCTI MmpauiBHUKiB, 60
cami nuvwe TexHororii He OyayTb AOCTaTHLO AiEBUMU Y
BUPILLEHHI KOHMIKTIB. TakoX Ha AyMKy aBTOPKW CTaTTi, Ky
MW pO3rMsiAaEMo, BapToO BpaxoBYBATU XUTTEBI NepCrneKkTu-
B/ NpauUiBHMKIB 3rigHO X MOpanbHUX LiHHOCTEW, a TaKOX
3abe3neunTn MeHTanbHy Ta emouinHy nigtpumky (“The
moral values of the employee should be examined. Tech-
nology alone will never be sufficient in the management or
resolution of any conflict or crisis. Employees’ perspectives
on life and practices regarding their moral values should be
included, and mental and emotional support should be
provided”) [18, p. 144].

Konu ngetbcs Npo BpaxyBaHHA CUCTEMU LiHHOC-
Ten npauiBHWKIB, TO BapTye MaTW 4iTKe BU3HAYEHHS
LiHHOCTEW Ta neperik iXx MapkepiB — i B LbOMY pakypCi
HaMm Moxe OyTu KOpWUCHO MouikaBUTUCHA AyMkoo MaHgin
Pawn, ekcnepTkn 3 rnobanbHMX UiHHOCTEN i3 AoCcBigoM
po6oTn B OOH, €BpoKOMICIi Ta YNCNEHHMX FPOMaACBKMNX
opraHisauisx, sika BBaxae, Wwo «Mycumo 3HaTu BnacHi
LiHHOCTI, Wob kpaiwe po3ymiTn cebe i cBoi MoTuBM. A
e MaeMo MoBa)KaTu LiHHOCTI iHWKX nogen — wob ba-
YUTU CBIT IXHIMM ouYnma i BUOY#OBYBaTM 3 HUMU CTIilKi 1
rapMOHinHi B3aemuHm» [15, c. 17].

CTOCOBHO BM3HAYEHHS MOHATTS «OYXOBHOCTI Ha
pobo4omMy MicLi» MU UMTAEMO B PELIEH30BaHi CTaTTi
TBEPOKEHHS MPO NEBHY «PaMKy OpraHisauinHMX LiHHOC-
Ten», ska 3abesnevye, cepen iHWOro, BiAYYTTA BUKO-
HaHHA Ta 3B’A3KYy 3 IHWWMW, NiOKUBMNEHHS 3MiCTOBHON
npaueto (“Workplace spirituality can be defined as “a
framework of organizational values that fosters employ-
ee experience, providing feelings of fulfillment and joy,
and facilitating a sense of connection with others,” or,
“the acceptance of an inner life that is fueled by mean-
ingful work completed in the context of employees”) [18,
p. 136], HeoOXigHWX, Ha Hally AYMKY, A5s KUTTECTINKOC-
Ti — 34aTHOCTI JonaTy CTPecoBi cuTyadii 3a 4ONOMOrow
KOHCTPYKTMBHUX KOMIHr-CTpaTerin, ki nepeTBOpPHOOTb
NMOTEHUIAHO TpaBMytodi 06CTaBMHM Ha [0OATKOBI MOX-
nuBoCTi HabyTTa [oCBiAy Ta CaMOBAOCKOHANEHHS, pPoO-
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3YMiHHSI TOTO, WO XXWUTTSI TPYAHOLUIB, SIKMX HE 3aBXau
MOXINMBO YHUKHYTW, @ TOMY BaXNvMBO ajanTyBaTucs
[14]. Uikaso, Wo aHani3 KomiHr-ctparerin ykpaiHuis 3a
pOoKM BiiHM pcb nNpoTu YKpaiHW nokasas, WO HanbinbLu
AieBnMu BUSBUNNUCS cybrimauis ctpaxy Ta TpvBOru B
poboTy, Bipa B bora Ha wnsxy BigHOBMEHHS nicna ne-
pexuToi TpaBMU, TBOPYICTb SK MOLUYK CEHCIB, CNifKyBaH-
HA 3 BNU3BbKMMN K DKepeno NOBCSKAEHHOro No3NTUBY
[14] — yce ue neperykyeTbca 3 HaronoweHumu . Kipnik
BiOYYTTSIM BUWKOHaHHS, 3B’A3Ky, 3MICTOBHOCTI npaui.
Mpuknagamu KoniHr-cTpaTerii B My3emHOMY cepefoBULL
YkpaiHu, onnucaHumu B nitepaTtypi, MOXeMo 3a3HaunTu:
1) CTBOpPEHHS1 aKkTyanbHUX BUCTABOK Ha [AOCTYMHOMY
mMaTepiani, BUPILLEHHA BUKMWKIB, SIKi BUHWKaOTb 3i crie-
umdikn ekcnosuuinHoro obnagHaHHa (Hanpuknag, pos-
MICTUTM KapTWHU B BiTPMHAX, MPUCTOCOBAHUX [0 €KCMo-
HyBaHHS 10BENIPHMUX BUPOBIB) Ta pO3XO4KeHb 3i CTepeo-
TUMHUMW OYiKYBaHHSMM BiaBigyBadiB (SK-TO odopTn — B
My3ei KOLLTOBHOCTEN 3aMiCTb XyLOXHbOI ranepei) [17, c.
64]; 2) 3anpoBagXeHHA My3eWHOro akuioHi3My K Biano-
Bigb Ha noTpeby MmaHidecTauii NeBHUX TpaBMATUYHUX
MOMEHTIB B XOAi BiOQHOBIEHHSI PECYPCHOCTI cniBrpoma-
O8H — 9K ¥ BUNagKy akuii «Himui A3BiH», sika noegHana
pyKOTBOpYiCTb Ta Bepbani3auito TOro, Npo Lo 4acTiwe
MoBYaTb, i agpecyBana akuito eHepanbHOMy cekpeTa-
pto OOH [8, c. 25]; 3) 3acTocyBaHHSA My3eeTepanii, 3MiHU
KyTy 30pYy Ha My3elHi npeaMmeT Ta MeHTedakTu, nose-
PHEHHS i3 3a0yTTs iMeH BMAATHUX HayKOBL,B, OCBITSH,
BUHaXiOHWKIB, BUKOPUCTaHHS iX B pOni My3erHUX nepco-
HaxiB, yTBEPOKEHHS YKPAiHCbKOro HaykoBOro npiopute-
Ty [7, C. 76].

Oani uyvtaemo gymky lMonb3eH Kipnik cTOCOBHO
CMiNbHUX acnekTiB Y Pi3HNX BU3HAYEHHAX OYXOBHOCTI Ha
poboyomy micui — 3060B’A3aHHA, MeTa, BiguyTTs CEHCy
(“Despite these differences in the meaning of workplace
spirituality, most definitions include spirituality compo-
nents of commitment, purpose, and sense of meaning
[18, p. 136]. MNicns Toro BOHa Haragye HaM MOXOMAXEHHSA
camoro crnoa “spirituality” («QyxoBHiCTb») Big crnosa
“spiritus” («gyx»), sike noe’s3aHo 3 noguxom (B 060X
MOBax), a TaKoX MOeTU3ye WOro [0 MOAMXY XUTTA
(“breath of life”) [18, p. 136].

LLle pani no TekcTy cTaTTi 3HaX0AUMO MpPOMo3u-
uito nepeniky UiHHOCTeN y cknagi AyXOBHO-OPIEHTOBAHOT
OpraHi3auifnHoi KynbTypu: «PiBHICTb, YECHICTb, CMIBYYTTS,
YHUKHEHHS LWUKOAM, MoBara, Mup, crnpaBeanuBiCTb, Npo-
LLIeHHS, Bi4NOBiAanbHICTb, HAAINHICTL, 4OOpe rpomaasaH-
CTBO, BASIYHICTb, OMNTMMI3M, nOOOB, CaMOMOXEPTBa,
emnariay [18, c. 142].

PekomeHoBaHO0 MiHiEd NoOBefiHKU MeHeokepa
AN CTBOPEHHS Takoi OpraHisauinHoi KynbTypy € «CTBO-
PEHHS KynbTypu JHOACBKOI €OHOCTI, MEPEKOHaHHs B
ToMy, Wo bor — B KOXXHOMY, MOLIHOBYBaHHA Pi3HOMaHIT-
HOCTI, Haf@aBaHHA nepeBarn KynbTypi piBHOCTI Ta HeHa-
CUNNs, CTBOPEHHS Ta BMPOBAaMKEHHS KyrbTypu TpaHC-
dopmadii koHdnikTiB» (“...to create a culture of human
unity, to believe that there is God in everyone, to appre-
ciate diversity, to prefer a culture of equality and nonvio-
lence, and to create and implement a conflict transfor-
mation culture...”) [18, p. 144].

OcKinbky AyXOBHICTb NPOABASETLCA B LIHHOCTAX
Ta MOTMBaXx NOBEAiHKW, a CTaTTH, AKYy MU PO3rnsgaemMo,
npucBsYeHa NoAOMaHHI Kpu3 B poboyomy noni, TO
norivHo, Wwo ii aBTopKa NpUAInNsae yeary Takox i nuTaH-
HAM MOTMBALUIT, | B UbOMY PakypcCi Harofnowye Ha Tomy,
WO MnparHeHHs 3MmiH He Moxe 6yTn nobygoBaHWM Ha
nNpoBuWHI 4u cTpaxy [18, c. 136].

IMOBIpHO, IO came Taka 3auikaBneHiCTb aBTOPKK
CTaTTi AK haxiBYMHi 3 ynpaBniHHA MOACBKUMKN pecypca-
MMV Y BMOTMBOBAHIN NoBeAiHLUi NpauiBHUKIB CIPUYUHSAE 1T
iHTepec 0o eHHearpamu — knacudikauii 3 A4eB’siT Tvnis
MOTMBALLil, 3aNPONOHOBAHOI, 9K 3a3Ha4ya€e B CBOIN CTaTTi
I". Kipnik, 1983 poky BarHepom Ta Bonkepom — ix 3acto-
cyBaHHA npu niabopi, hopmMyBaHHi KOMaHA, BU3HAYEHHI
cTagii AyxoBHOI «MmaHapiBku» npadisHukis [18, c. 137].
IHWIi mXepena NponoHYHTL iHLLY iCTOPIK0 BUHUKHEHHS Ta
nopanbLIoro Po3BUTKY L€l KoHUenuii, nos’adytoun i
BipMeHuHom [eopriem [ypoXieBnM, SKMI MO3HANOMUM
3axigHUn CBIT 3 MPOTOKOHUenuUieto eHHearpammn 1920x
poki, Ta 3 6onisinuem Ockapom |4aso, skuin B3sAB 3a
OCHOBY BWBYEHHS Pi3HUX pPenirinHWX Tedin — A3eH, cy-
¢ism, 6yaousm, koHdyuiaHcTBO, Kabbana, XpucTusaHCT-
BO — Ta CTBOPUB MOJENb, sika PO3MIilLlye CiM CMEpPTHUX
rpixiB B AEB’ATU TOYKax eHHearpamu (BrnacHe cama Ha-
3Ba mMogeni — Big4 ennea — OeB’ATb), 3acHyBaB B CLUA
BMacHy LLUKOMY OYXOBHOro pPO3BMUTKY, Y4YHi SKOI NPOAOB-
XWUNM OOBHOCUTM B Mogenb iaei i po3pobku cyvacHoi
ncuxonorii [16].

ABTOpKa peLeH30BaHOi cTaTTi Mae rnuboke ne-
PEKOHAHHS, L0 3HAHHA MPO MCUXOTUNWU 3a eHHearpa-
MOI0 MOXYTb ByTV 3aCTOCOBaHUMW ANS KPaLoro posy-
MiHHS Ta MOTMBYBaHHSA MpauiBHWKIB BiAMNOBIAHO A0
3aranbHUX uinen opradisauii (“The enneagram can be
used to better understand employees and motivate
them in line with the common goals of the
organization”) [18, p. 144], a BUKOHaHHS BNpas 3rigHo 3
BNacHWM TUMOM eHHearpamu Npu3BoAWUTb 4O 3pOCTaH-
HS PiBHA AyXOBHOI 3pinocTi. [lani BoHa HaBOAWUTbL MPUK-
nagu Takvmx nuTaHb:

Lo 3a ocobucTictb a1 €? (“What kind of person
am | really?”).

Yomy s rosopto Taki pedi? (“Why do | say such
things?”).

Lo BcepeanHi MeHe pobuTb MEHe Takum cknaj-
HUM? (“What is inside of me that makes me so diffi-
cult?”).

Lo nobpe ansa mene? (“What is good for me?”).

LLlo norano ans meHe? (What is bad for me?”).

Lo mato BUMHWUTK, abu 3miHnuTh Le? (What should
| do to change it?”).

Yoro s noTpebyto, abu ByTn ncuxonoriyHo Ta gy-
xoBHO uinicHuM? (“What do | need to be psychologically
and spiritually whole?”) [18, p. 138].

Takox 3 uikaBiCTIO YNTAEMO KOMEHTap aBTOPKU
npo Tpu nepesaru, ki HabyBae npauiBHUK, 3aBOAKU
pPO3BUTKY Ta 3aCTOCYBaHHIO [YXOBHOCTI B poGoyomy
npoueci: 1) nokpalieHHs AobpobyTy i AKOCTI XUTTS
(“Spirituality improves employee well-being and quality
of life”); 2) BiguyTTa MeTn i ceHcy npaui (“Spirituality
provides employees with a sense of purpose and mean-
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ing at work”); 3) Big4yTTA B3aEMOMNOB’A3aHOCTi Ta Cninb-
HoTu (“Spirituality provides employees with a sense of
interconnectedness and community”) [18, p. 137].

[Oani 3Haxogumo Uinui nepenik nepesar OyXOB-
HO-OPIEHTOBAHOI OpraHisauinHoi KynbTypu, aki . Kipnik
BigHanwWna B nitepaTypi: 3a40BONEHHSA Big4 pobotn Ta
XWUTTs, pobodi 3060B’A3aHHA, poboya eTvka, OyXOBHUMN
[o6pobyT, cTpec MeHemXMEHT, opraHisauinHa edekTu-
BHICTb, BiANOBIAANbBHICTb, 3any4eHiCTb, OpraHisauinHi
nepeTtBopeHHs [18, p. 137].

3i cBoro 60Ky BBaXaemMo, O KpaLloMy PO3yMiH-
HIO TOro, YoMy Le came Tak BigbyBaeTbCsl, CMPUSIOTb
yCBiOOMIEHHs, akuMu ainuteca Mangin Pan, B cBoto
Yepry: «LliHHOCTi — Le CyKynHiCTb Haloro AocBigy, 0co-
OMCTUX nparHeHb, POAMHHOIO CnagKy i KynbTypHOro
KOpiHHSA... BoHM gonomaraioTb po3yMiTh iHWKUX Moaen i
6aunT NPUYMHN CynepeYoK, AKi YacTO KOPEHATbCH Yy
BiOMIHHOCTAX i MOXYTb OyTW BupilleHi 3aBaakn emnaTii
HaBiTb A0 MPOTUMEXHMX NO3NULIN... BOHN cnpustoTe Ham
[OoCArHyTM GaXkaHoro i AitoTb SK koMnac, 3a 4OMOMOro
SIKOr0 MW pyxaemocs Bif, TOro, Lo Hac MOTMBYE, A0 TOrO,
Yyoro xo4yemo pgomortucs... LliHHOCTI € 3acagHuui ans
nogew i cknagalTb KynbTypHO-MOparnbHUA dyHOAMEHT
opraHisauin. Matoun cnpasy 3 6yab-KOK KOMMaHIE —
AK NPaUiBHYKN, NOCTa4YarnbHUKN Y1 KNIEHTU, — MW Bigpasy
Bi4YyBaeMO, SKLLO BOHA Mae€ BULLY METY W YiTkui Habip
uiHHocTew» [15, c. 17-19].

AkTyaneHMMu ans poboyoi cepun BBaXaemo i
OYMKM NMPO PO3Pi3HEHHS «AYXOBHOCTI» Ta «peniriiHo-
CTi» — Haromnoc Ha nouwykax iHaMBIAyyMaMu «CBSILLEH-
HOro i 3MICTOBHOro» $IK Ha O3HaUi AyXOBHOCTI Ta Ha
«couianbHNX Ta KogudikoBaHMX acnektax peniriitHux
iHCTUTYTIB» SIK Ha O3Haui penirinHOCTi, a TakoX Ha
TOMy, WO 3 YaciB «ayxoBHoi pesontouii» CLUA 1960x
Li NOHATTA po3rnagalTb He NuLle OKPeMo, a, 4acoM, i
B ix cynepeyHocrTi [18, ¢. 136]. | ocobnneo Baxnmeum
BBaXa€emo, WO Li OYMKMA TPaHCME He NpencTaBHUK
NMOBHICTIO CEKYNATUBHOIO «3axiAHOro CBiTy», Wwo 6yno
6 UiNKOBUTO OYiKyBaHMM, a NpeAcTaBHULSA HAYKOBOrO
CBIiTY TypeydmnHn — KpaiHu, sika B Yacu npesmaeHTCcTBa
Pemxena Taina EppgoraHa Bigoansetbcs Big cekyns-
TUBHOI MoZeni Aep)XaBHOCTI, 3anpoBaaXeHoi 6aTbkoM
Typeubkoi Hauii Myctadoto Kemanem AtaTiopkom [1].

Oani . Kipnik Haronowye, wWo AochigjkeHHa Ta
nybnikaujii B NMOLWMHI OyXOBHOCTI OpraHi3auiiHoi nose-
OiHKM Ta MeHeXMeHTY opraHisauin posnodvanuca 1990-
x pokiB [18, c. 138], a mu, 3i cBOro 60Ky, Haronocumo Ha
CEeKyNnATUBHOMY XapaKTepi KpaiH, NpeacTaBHUKM SKUX
3ano4aTKyBanu Takui AUCKypC, Npo Lo CBig4MTb nepe-
NiK TeMaTU4HUX nyonikauii, 3anponoHOBaHUN B peLeH-
30BaHii HaMu cTaTTi AOKTOPKK [tonb3eH, (Hexan BiH i He
mMoxe 6yTn BuyepnHum). 3asHaunmo, Lo i Hale BrnacHe
3HaANOMCTBO 3 TEMOI LiHHICHOI OpiEHTOBAHOCTI (OyXOB-
HOCTi) MEHEeXXMEHTY opraHisauin noyanocs Tex 3 ony6-
nikoBaHoi 1996 poky y suaasHuuTei IRWIN kHuru Laird
W. Mealiea, Gary P. Latham “Skills for Managerial Suc-
cess: Theory, Experience, and Practice, a came 3 ii
posginis “Attitudes and Value Systems Necessary for
Success”, “The Manager's Role in Creating Value”,
“Goal Setting: A Motivational Tool that Truly Works”,

Creativity and the Problem of Employee Resistance to
Change”, “Conflict and Anger”, “Counseling Techniques:
A Must for Effective Management”.

Konu ngetbes nNpo rpynosuid Ta HaarpynoBum pi-
BeHb PO3BMUTKY opraHisauii, To, Ha aymky I. Kipnik, gyxo-
BHICTb Bifirpae iHTerpauinHy pornb, BUPIBHIOBAHHS LiH-
HOCTen, nigBuLLye MpoAyKTUBHICTE (“...workplace spirit-
uality has an integrative role in aligning employees with
organizational values...and therefore makes the em-
ployee significantly productive”) [18, p. 138].

Konwu rngeTbcs npo rpyny, To MaeTses i Npo nigepa,
a MeBHUM piBeHb oOpraHi3auiiHoro po3BWTKy noTpebye
neBHoro cTunio nigepctea. Monb3eH Kipnik cTBepmxye, WO
B Cy4aCHOMY CBiTi Ansl YCMILUHOMO BUPILLEHHS KOHMIKTIB
HeoOXigHe [OyxOBHO oOpieHTOBaHe nigepctBo (“...spirit-
centered leaders are needed when managing the conflicts
of the modern world”). | gani HaBogWTb Nepenik ICTOPUYHNX
nepcoHanin, siki cTanu nereHgamMm B icTopii umBinisauii 3a ix
OyXOBHe nigepcTBo B Yacu, nepenoBHeHi KOHMMNikTamu, —
Llap ConomoH, Moiicen, KoHdpyuin, INao Lisn, bByana, Max-
ai, Moxxamen. CninbHOIO pucolo LmMx nepcoHanii 6ys ix
«BMVB Ha HaTOBM» Ta «BMAATHWN piBEHb Benudi Ta myd-
pocti» [18, c. 139]. [ani aBTOpKka cTaTTi 3asHayae, L0
OYXOBHe NifepCcTBO CTBOPIOE B OpraHisaLisx «4iTke Big4yT-
TA HanpsMKy | MeTW, CTBOPIOYM aTtMmocdepy B3aeMHUX
poBipu Ta noaru» (”...such leadership will give organiza-
tions a clear sense of direction and purpose by creating an
atmosphere of mutual trust and respect”) [18, p. 140].

AkueHT came Ha aTMocdepi AoBipK Ta noBaru Sk
NO3UTUBHUX Hacnigkax AyxXOoBHOro nigepcrsa Ansa ykpai-
HCbKOro CyCMinbCTBa € aKTyanbHUM LUe i 3 MPUYNHK, AKY
B OOHOMY 3i CBOIX iHTEPB'I0 HaronocuB YKpaiHCbKUN
dinocodp BaxtaHr Kebynapse: «Hawe cycninbcTBo
pasom i3 pagsHCbLKUM ToTaniTapHMM cnagkoM OTpyMMarno
N waneHy Hegosipy» [9, c. 48]. dani B TOMy X iHTEpB’to
ynTaemo: «...6e3 «krew OoBipU» CycninbCTBO PO3CUN-
netbCes, i 36upatn gokynu horo byae sikuiAcb aBTopuTa-
pHun nigep» [9, c. 50]. Ha Hawy aymky, came Ha Hepo-
Bipi perioHy Ao perioHy BcepeauHi YkpaiHu sirpana kpai-
Ha-TepopucT 2014 poky Ta NpoAoOBXyE rpatu B CBOIN
nponaraHai i Hagani. MoBasi sk CcycninbHO HeOoOXiaHIN
uiHHOCTI B kny6i gianoriB “VERSUS. Variation Scenario”
Oyno npucesaYeHo kinbka 3yctpiven [11; 12; 13].

HasBHICTb BIgNOBIAHNX MNPUKNagiB AYyXOBHOMo ni-
AepcTea (Ta ix BignosigHe GpeHayBaHHSA) €, Ha Hawy AyMm-
Ky, akTyanbHOI BiAnNoBioAK YKPAIHCLKOro CycninbCTBa Ha
BWKIVKM BiliHN — | TOMY yce yacTiwe 6a4umo obpas Tapaca
LLleByeHka B cy4acHuUX iHTeprpeTauisx (3okpema y Burnsagi
iHcTansuii «CsiT ounuma LLesueHka» Big WOW Ukraine). Ta
yce X BaxaHo nomivyat Ta OpeHayBaTh i iHLIMX SYXOBHUX
nigepis, Sk MyuHynoro, Muxavna MakcmumoBuya, Hanpuknaz
[6], Tak i cyyqacHumx.

Cepepn aoin oyxoBHOro nigepa, pekoMeHAoBaHNX B
CcTaTTi, YNTAEMO, LLO «3HAHHA OYXOBHOCTI MpauiBHUKIB
opraHisadii, 3a8Bu Ta gii MeHegXXepa B LibOMY HanpsiMky
NPUCKOPIOOTb AOCATHEHHSI MO3UTUBHUX pe3ynbTaTiB Y
BUMpiLLEHHI KOHNIKTIB Ta Kpu3» (“...knowing the spiritual-
ity of the employees within the organization and making
statements and actions as a manager in this directions
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will accelerate the achievement of positive results in
conflict and crisis processes”) [18, p. 143].

BucHoBOK. Ha 3aBepLUeHHA MOXEMO 3a3HaunTu,
wo cratta aoktopku . Kipnik «Ponb ayxoBHOCTI B ynpas-
NiHHI KOHNIKTaMKU Ta Kpu3ammn» Aae Uikasi Ta NePEKOHNMBI
aprymMeHT! Ha KOpUCTb NPUAINEHHs NUMbHIWOI yBarn Ao
[OyXOBHOCTI iHAMBIAYYMIB, KOMaH Ta opraHisauii Hasaran B
Linsx NPOAYKTUBHOI AiSANbHOCTI KONEKTMBIB Ta aHTUKPU30-
BOI CTiKOCTi opraHisauii. Cepen acnexTiB, siki MaloTb, Ha
Hawy AyMKy, MOTeHuian [0 MPaKTUYHOrO 3aCTOCYBaHHS,
Haronocumo LLe pas Ha nepeniky LiHHOCTeN, NpuTaMaHHNX
[OyXOBHO-OPIEHTOBAHIM OpraHi3auiiHin KynbTypi, SKMMU B
CTaTTi Ha3BaHO «PIBHICTb, YECHICTb, CNIBYYTTH, YHUKHEHHS
LUKOAM, MoBary, Mvp, CNpaBeanuBICTb, NPOLLEHHS, BiAnoBi-
OanbHiCTb, HadiMHICTb, OOOpe rpPOMaAsHCTBO, BASYHICTb,
onTumiaM, nobos, camonoxepTtsy, emnartito». Ocobnmneo
aKkTyanbHUMK AN YKPaiHCbKMX KONer BBaXKAEMO aKLEHTU
Ha JO0Bipi Ta NoBa3i sK LIHHOCTSIX AYXOBHOrO NiaepcTBea, ski
CrpuUsIlOTb PO3BUTKY AYXOBHOCTI Opranisauii, 3 ycima nosu-
TVUBHUMU HacMigKkamm 3 Hel — KOHCTPYKTUBHOMY BUPILLEHHIO
KOHCPNIKTIB, BWCOKIK BMOTMBOBAHOCTI Ta MNPOAYKTUBHOCTI
NpauiBHYKIB, iX CTPECOCTINKOCTI Ta aHTUKPU3O0BIN CTINKOCTI
opraHisaii.

3 iHworo 6oky, xoTinoca 6 3HavTn gewo Ginblie
NPaKkTUYHUX MNopag i3 POo3Mi3HaHHA came OyXOBHOro ni-
OepcTBa — He nuLLle neperiK LiHHOCTEN Ta NOCKNaHHA Ha
OYXOBHUX NigepiB MUHYNnX BypeMHUX enox, — a Takox i3
3anpoBaKEHHS [LYXOBHO-OPIEHTOBAHOIO MEHEIKMEHTY
opraHisauii — He nuwe nopagy Npo 3acTOCYBaHHA eHHea-
rpamu B LUX LinsiX, Ta pO3BUTKY AyXOBHOrO nigepcTaa.
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